
Alexander County 

Alexander County Facebook Page: https://www.facebook.com/alexandercounty/ 

Alexander County 911 and Emergency Services Facebook: https://www.facebook.com/AlexCo911/ 

Alleghany County 

Alleghany County Facebook: https://www.facebook.com/alleghanycountygov 

Ashe County 

Ashe County Government Emergency Management: 

https://www.ashecountygov.com/departments/emergency-management 

Ashe County Emergency Management Facebook: 

https://www.facebook.com/AsheCountyEmergencyManagment/ 

Avery County 

Emergency Management questions and comments: 

https://www.averycountync.gov/residents/important_links/click_here_to_submit_questions_and_com

ments_to_emergency_management.php 

Town of Banner Elk website: http://www.townofbannerelk.org/ 

Sign up for Banner Elk Code Red Alert System: https://public.coderedweb.com/CNE/en-

US/BF2D8D5D71DD 

Visit Banner Elk Facebook: https://www.facebook.com/visitbannerelk 

Town of Elk Park Facebook: https://www.facebook.com/townofelkpark 

Buncombe County 

Buncombe County Government: https://www.buncombecounty.org/ 

Buncombe County Government Facebook: https://www.facebook.com/buncombeGov 

Burke County 

Burke County Government Facebook: https://www.facebook.com/BurkeCountyNC 

Burke County Government website: https://www.burkenc.org/ 
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Caldwell County 

Caldwell County Government Facebook: https://www.facebook.com/caldwellcountygov 

Catawba County 

Hurricane Helene update page: https://www.catawbacountync.gov/news/hurricane-helene-updates/ 

Clay County 

Clay County Sheriff’s Office: https://www.facebook.com/profile.php?id=61561298949617 

Cleveland County 

Press Release - Cleveland County Citizen’s Phone Bank Opening at 5 PM on Sun., Sept. 29: 

https://www.clevelandcounty.com/main/news_detail_T12_R322.php 

Cleveland County Government Facebook: https://www.facebook.com/ccemergencymgmt 

Gaston County 

Gaston County Government website: https://www.gastongov.com/ 

City of Mount Holly Facebook: https://www.facebook.com/@MountHollyNC/ 

City of Cherryville Facebook: https://www.facebook.com/cityofcherryville 

Haywood County 

Haywood County Emergency Services: https://www.facebook.com/HaywoodCountyEmergencyServices 

ReadyHaywood.com: https://readyhaywood.com/ 

Henderson County 

Henderson County Government Facebook: 

https://www.facebook.com/HendersonCountyNCGovernment 

Henderson County Government website: https://www.hendersoncountync.gov/ 
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Jackson County 

• Call 828-631-HELP(4357) for assistance.

• For water customers of TWSA in the Cullowhee/Sylva/Webster/Whittier area, please remain

vigilant about water conservation and usage as there is still a boil water advisory.

Jackson County Emergency Management Facebook: https://www.facebook.com/JacksonNCEM 

Lincoln County 

Lincoln County Facebook: https://www.facebook.com/profile.php?id=100064781887034 

Lincoln County Emergency Services: https://www.facebook.com/profile.php?id=100063756170515 

Macon County 

Macon County EMS Facebook: https://www.facebook.com/maconcountyems 

Macon County Sheriff’s Office Facebook: https://www.facebook.com/profile.php?id=100092550686809 

Franklin Fire-Rescue Facebook: https://www.facebook.com/@FranklinFireRescueNC/ 

Macon County 911 Facebook: https://www.facebook.com/MaconCo911 

Madison County 

Madison County website: https://www.madisoncountync.gov/ 

McDowell County 

McDowell County 911 and Emergency Management Facebook: 

https://www.facebook.com/McDowellEM911 

Mitchell County 

Mitchell County Government Facebook: https://www.facebook.com/profile.php?id=100089562783187 

Town of Bakersville Facebook: https://www.facebook.com/bakersvillemtnlife 

Polk County 

A phone line is being set up for anyone to call if they need assistance. The number is 828-722-5025 or 

828-722-5026
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Polk County Emergency Management/Fire Marshall Facebook: 

https://www.facebook.com/PolkCountyNCEmergencyManagement 

Interactive NWS Alerts: https://inws.ncep.noaa.gov/a/a.php?i=105256199&fbclid 

Rutherford County 

Rutherford County Emergency Management: https://www.facebook.com/rcemergencymanagement 

Rutherford County Government Facebook: 

https://www.facebook.com/profile.php?id=100064525097017 

Town of Lake Lure Facebook: https://www.facebook.com/townoflakelure 

Transylvania County 

Transylvania County Facebook: https://www.facebook.com/TransylvaniaCounty 

Watauga County 

• To keep our 911 call center open for emergency calls, please use the following numbers for non-

emergencies:

o 828-268-6200 Boone Town Hall: 7 am to 7 pm with hours subject to change.

o 828-263-4178 Appalachian Medical Reserve Corps Non-Emergency Call Center (for non-

urgent inquiries and reports related to storm impacts): 8 am to 8 pm, and if the line is 
busy or it’s after hours, leave a message.

o 828-262-2000 Appalachian State University’s Main Line: 8 am to 5 pm.

App State Emergency Management Facebook: https://www.facebook.com/readyappstate 

Watauga County Emergency Services Facebook: https://www.facebook.com/WataugaCountyES 

Town of Boone Facebook: https://www.facebook.com/TownofBoone 

Blowing Rock website: https://blowingrock.com/ 

Wilkes County 

Wilkes County website: https://wilkescounty.net/ 
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Yancey County 

Yancey County Emergency Management Facebook: 

https://www.facebook.com/profile.php?id=100065011591462 

Yancey County Emergency Management website: https://yanceycountync.gov/departments/emergency-

management 
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