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MINUTES OF THE 
NORTH CAROLINA ALARM SYSTEMS LICENSING BOARD 

DATE: 

TIME: 

PLACE: 

SUBMITTED 
BY: 

MEMBERS ABSENT: 
Robert Graham 

July 21, 2022 

9:00 A.M. 

Hilton Raleigh North Hills    
3415 Wake Forest Rd    
Raleigh, NC 27609 

Paul Sherwin 
Director 

MEMBERS PRESENT: 
Stephen Wheeler 
Larry Proctor 
Mack Donaldson 
Jim Crabtree 
Caroline Brown 
Mary Wood

STAFF PRESENT: 
Director Paul Sherwin  
Attorney Jeff Gray 
Field Services Supervisor Kim Odom  
ASLB Board Secretary Syconda Marrow  
Deputy Secretary Caroline Valand 
Gary Bullard  
George Daniels 
Darla Cole 
Lee Kelly 
Daniel Cheatham

VISITORS: 
Eric Meyers   
Man Mohan Garcia 
Tommy Whisnant 
Jamie Byrd  

Inder Mohan Garcia 
Julie Marshall Anita 
Surratt Tom Adams    
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The July 21, 2022, meeting of the North Carolina Alarm Systems Licensing Board was called to 
order by Chairman Stephen Wheeler at 9:05 A.M. 

Attorney Gray read the following statement: 

"In accordance with the State Ethics Law, it is the duty of every Board member to avoid both 
conflicts of interest and appearances of conflict. If any member has any known conflict of interest 
or appearance of conflict with respect to any matter coming before this Board today, please 
identify the conflict or appearance and refrain from the deliberation and vote in that matter." 

Chairman Stephen Wheeler welcomed all guests. 

Attorney Jeff Gray opened the nominations to elect the new officers. 

JIM CRABTREE MADE A MOTION TO NOMINATE STEPHEN WHEELER AS 
CHAIR. SECONDED BY CAROLINE BROWN. NO ADDITIONAL NOMINATIONS 
WERE MADE. 

MACK DONALDSON MADE A MOTION TO ELECT STEPHEN WHEELER AS CHAIR. 
SECONDED BY JIM CRABTREE. MOTION CARRIED. NONE OPPOSED. 

LARRY PROCTOR MADE A MOTION TO NOMINATE JIM CRABTREE AS VICE 
CHAIR. SECONDED BY CAROLINE BROWN. NO ADDITIONAL NOMINATIONS 
WERE MADE. 

STEPHEN WHEELER MADE A MOTION TO ELECT JIM CRABTREE AS VICE 
CHAIR. SECONDED BY CAROLINE BROWN. MOTION CARRIED NONE OPPOSED. 

JIM CRABTREE MADE A MOTION TO NOMINATE CAROLINE BROWN AS 
CHAIR OF THE GRIEVANCE COMMITTEE. SECONDED BY MACK DONALDSON. 
NO ADDITIONAL NOMINATIONS WERE MADE. 

JIM CRABTREE MADE A MOTION TO ELECT CAROLINE BROWN AS CHAIR OF 
THE GRIEVANCE COMMITTEE. SECONDED BY LARRY PROCTOR. MOTION 
CARRIED. NONE OPPOSED. 

JIM CRABTREE MADE A MOTION TO NOMINATE MACK DONALDSON AS CHAIR 
OF THE TRAINING AND EDUCATION COMMITTEE. SECONDED BY MARY WOOD. 
NO ADDITIONAL NOMINATIONS WERE MADE. 

CAROLINE BROWN MADE A MOTION TO ELECT MACK DONALDSON AS CHAIR 
OF THE TRAINING AND EDUCATON COMMITTEE. SECONDED BY JIM CRABTREE. 
MOTION CARRIED. NONE OPPOSED. 

STEPHEN WHEELER MADE A MOTION TO NOMINATE LARRY PROCTOR AS 
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CHAIR OF THE LEGISLATIVE COMMITTEE. SECONDED BY JIM CRABTREE. 
NO ADDITIONAL NOMINATIONS WERE MADE. 

CAROLINE BROWN MADE A MOTION TO ELECT LARRY PROCTOR AS CHAIR OF 
THE LEGISLATIVE COMMITTEE. SECONDED BY JIM CRABTREE. MOTION 
CARRIED. NONE OPPOSED. 

STEPHEN WHEELER MADE A MOTION TO NOMINATE ROBERT GRAHAM AS 
CHAIR OF THE FINANCE COMMITTEE. SECONDED BY JIM CRABTREE. NO 
ADDITIONAL NOMINATIONS WERE MADE. 

JIM CRABTREE MADE A MOTION TO ELECT ROBERT GRAHAM AS CHAIR OF 
THE FINANCE COMMITTEE. SECONDED BY CAROLINE BROWN. MOTION 
CARRIED. NONE OPPOSED. 

JIM CRABTREE MADE A MOTION TO APPROVE THE MAY 19, 2022, BOARD 
MEETING MINUTES.  SECONDED BY MACK DONALDSON.  MOTION CARRIED. 
NONE OPPOSED. 

Mack Donaldson served as the Grievance Committee chair and presented the Grievance Committee 
report. The Committee met    on July 20, 2022, from 1:04 P.M. to 3:04. and heard a total of six cases. 

JIM CRABTREE MADE A MOTION TO APPROVE THE GRIEVANCE COMMITTEE 
REPORT. SECONDED BY MARY WOOD. MOTION CARRIED. NONE OPPOSED. 

See attachment for the full Grievance Committee Report 

Jim Crabtree served as the Screening Committee chair and presented the Screening Committee 
report. The Committee met on July 20, 2022, from 3:17 P.M. to 3:56 P.M. to review a total of 13 
license   applications and one registration denial. 

CAROLINE BROWN MADE A MOTION TO APPROVE THE SCREENING 
COMMITTEE REPORT. SECONDED BY MARY WOOD. MOTION CARRIED. NONE 
OPPOSED. 

See attachment for the full Screening Committee Report 

SPECIAL REPORTS AND PRESENTATIONS 

Caroline Brown presented the continuing education report. Mrs. Brown noted there were 36 course 
submissions, which included 18 course renewals and 18 new courses. All renewal courses were 
approved. One new course was denied. 

MACK DONALDSON MADE A MOTION TO APPROVE THE CONTINUING 
EDUCATION. SECONDED BY JIM CRABTREE. MOTION CARRIED. NONE OPPOSED 

See attachment for the full Continuing Education Committee Report 

OLD BUSINESS 
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NONE 

NEW BUSINESS 

Director Paul Sherwin discussed the update regarding the Memorandum of Understanding between 
the Board and the Department of Public Safety that was tabled until the July 2022 meeting. The 
Memorandum of Understanding between the Board and NCDPS was never finalized, therefore 
never executed and signed. Director Paul Sherwin and Attorney Jeff Gray will review the draft 
agreement and present recommendations at the September 2022 meeting. 

The following are the new meeting dates for 2023: 

January 18-19, 2023 - Raleigh, NC 
March 15-16, 2023 - Raleigh, NC 
May 17-18, 2023 - Raleigh, NC 
July 19-20, 2023 - Raleigh, NC 
September 20-21, 2023 - Raleigh, NC 
November 15-16, 2023 - Raleigh, NC 

JIM CRABTREE MADE A MOTION TO APPROVE THE PROPOSED MEETING 
DATES. SECONDED BY MACK DONALDSON. MOTION CARRIED. NONE OPPOSED. 

The Board suggested Director Paul Sherwin, Attorney Jeff Gray and Mack Donaldson attend the 
upcoming International Association of Security Regulators (IASIR) conference in Huntsville, 
Alabama, in October 2022. 

JIM CRABTREE MADE A MOTION THAT DIRECTOR PAUL SHERWIN, ATTORNEY 
JEFF GRAY AND MACK DONALDSON ATTEND THE (IASIR) CONFERENCE.  
SECONDED BY LARRY PROCTOR.  MOTION CARRIED. 

Attorney Jeff Gray requested the Board renew his biannual contract for legal services. 

LARRY PROCTOR MADE A MOTION TO ACCEPT ATTORNEY JEFF GRAY’S 
PROPOSED BIANNUAL CONTRACT RENEWAL AS  PRESENTED. SECONDED BY JIM 
CRABTREE. MOTION CARRIED. NONE OPPOSED. 

DIRECTOR'S REPORT 

Director Paul Sherwin presented the Director's Report. The report included information about 
personnel changes, the status of the Board’s active licensees and registrants, and a Board finances 
update. 

JIM CRABTREE MADE A MOTION TO ACCEPT THE DIRECTOR'S REPORT AS 
PRESENTED. SECONDED BY CAROLINE BROWN. MOTION CARRIED. NONE 
OPPOSED. 





Page 1 of 2 

North Carolina Alarm Systems Licensing Board Continuing Education Committee Report ‐ July 2022 

Item # Course Sponsor Course Title New or 
Renewal # CEU's Course 

Format 
Committee 

Recommends Comments 

1 Ryan Williams/SecurityCEU.com Troubleshooting Wireless Systems Renewal 1 Hour Online ASLB-14-987 

2 Ryan Williams/SecurityCEU.com Wireless Components and Physics Renewal 1 Hour Online ASLB-14-988 

3 Ryan Williams/SecurityCEU.com Wireless Standards Renewal 1 Hour Online ASLB-14-989 

4 Ryan Williams/SecurityCEU.com Troubleshooting: Basic Tools and Techniques Renewal 1 Hour Online ASLB-14-906 

5 Ryan Williams/SecurityCEU.com ACS Level One: Smartcards Renewal 1 Hour Online ASLB-14-905 

6 Ryan Williams/SecurityCEU.com Sales in the Security Industry Renewal 3 Hours Online ASLB-14-992 

7 Ryan Williams/SecurityCEU.com Project Management in the Security Industry Renewal 3 Hours Online ASLB-14-990 

8 Ryan Williams/SecurityCEU.com IP Video: Software Applications Renewal 1 Hour Online ASLB-14-916 

9 Ryan Williams/SecurityCEU.com IP Video: IP Video Overview Renewal 1 Hour Online ASLB-14-915 

10 Ryan Williams/SecurityCEU.com IP Video: Lenses and Lighting Renewal 1 Hour Online ASLB-14-907 

11 Ryan Williams/SecurityCEU.com IP Video: Legal Issues Renewal 1 Hour Online ASLB-14-917 

12 Ryan Williams/SecurityCEU.com IP Video: Compression and Transmission Renewal 1 Hour Online ASLB-14-914 

13 Ryan Williams/SecurityCEU.com ACS Level One: Credentials Renewal 3 Hours Online ASLB-14-904 

14 Ryan Williams/SecurityCEU.com False Alarm Reduction Renewal 2 Hours Online ASLB-14-991 

15 Ryan Williams/SecurityCEU.com ACS Level One: IP Convergence and CCTV Integration Renewal 1 Hour Online ASLB-14-908 

16 Ryan Williams/SecurityCEU.com IP Networking for Security: Networking Hardware Renewal 1 Hour Online ASLB-14-913 

17 Ryan Williams/SecurityCEU.com IP Networking for Security: Network Protocols Renewal 1 Hour Online ASLB-14-912 

18 Ryan Williams/SecurityCEU.com 6 C's of Communication for Effective Delegation New 1 Hour Online ASLB-22-022 

smarrow3
Cross-Out



Page 2 of 2 

North Carolina Alarm Systems Licensing Board Continuing Education Committee Report ‐ July 2022 

Item # Course Sponsor Course Title New or 
Renewal # CEU's Course 

Format 
Committee 

Recommends Comments 

19 Ryan Williams/SecurityCEU.com Alarm Science Basics New 1 Hour Online ASLB-22-023 

20 Ryan Williams/SecurityCEU.com Alliances: How the Leads Get Handed to You New 1 Hour Online ASLB-22-024 

21 Ryan Williams/SecurityCEU.com Business Communication Skill Building New 1 Hour Online ASLB-22-025 

22 Ryan Williams/SecurityCEU.com Cold Calling: How to Book Appointments and Increase Sales New 1 Hour Online ASLB-22-026 

23 Ryan Williams/SecurityCEU.com Effective Communication Skills for Technicians and Installers New 1 Hour Online ASLB-22-027 

24 Ryan Williams/SecurityCEU.com Frontline Project Management New 10 Hours Online Denied 

25 Ryan Williams/SecurityCEU.com Introduction to Cloud Security New 1 Hour Online ASLB-22-029 

26 Ryan Williams/SecurityCEU.com Introduction to Cyber Security New 2 Hours Online ASLB-22-030 

27 Ryan Williams/SecurityCEU.com IP Video: Video Analytics New 1 Hour Online ASLB-22-031 

28 Ryan Williams/SecurityCEU.com Make More Money with Referrals New 1 Hour Online ASLB-22-032 

29 Ryan Williams/SecurityCEU.com Network Design for Instrusion Detection New 1 Hour Online ASLB-22-033 

30 Ryan Williams/SecurityCEU.com Networking 101 for Everyone New 1 Hour Online ASLB-22-034 

31 Ryan Williams/SecurityCEU.com Perimeter Security Detection Level 1 New 1 Hour Online ASLB-22-035 

32 Ryan Williams/SecurityCEU.com Perimeter Security Detection Level 2 New 1 Hour Online ASLB-22-036 

33 Ryan Williams/SecurityCEU.com The Connected World New 1 Hour Online ASLB-22-037 

34 Turing Video/Timothy Stone Elevate Your Business With Al New 2 Hours Classroom/Online ASLB-22-038 

35 Makid Ekram Basic Security Alarm Installations New 3 Hours Classroom ASLB-14-958 

36 Turing Video/Timothy Stone What is Al? New 1 Hour Classroom/Online 
ASLB-22-039 

Reduce content for re-evaluation.
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ASLB Grievance After Report for July 21, 2022 9:00 am

Case 
Number

Complaint
Against Allegation(s)

Grievance Committee 
Recommendation

Board
Action

1. 2022-
ASLB-
009

Travis Bell 
Bells Home
Entertainment,
LLC

NCGS 74D-2 Find a violation of NCGS 74D-2. Continue the cease and
desist previously issued to Travis Bell and Bells Home
Entertainment, LLC and refer this matter to the Screening
Committee should Bell apply for a license or registration.

Accepted

2. 2022-
ASLB-
011

Dashawn
Monroe 
Airtight Home
Security Inc 
1781 B. South
Main St 
laurinburg, NC
28352

NCGS 74D-
10(a)(13)

Find violation of NCGS 74D-10(a)(13). Revoke Dashawn
Monroe's alarm registration.

Accepted

3. 2022-
ASLB-
015

Franco
Khristian
Webb 
Core
Computer
Technologies 
1020 Robeson
Street 
Suite C 
Fayetteville,
NC 28305

NCGS 74D Find a violation of NCGS 74D-2. Continue the cease and
desist that was previously issued to Franco Khristian
Webb and Core Computer Technologies, and instruct
Attorney Gray to file a Complaint for Injunctive Relief
against Mr. Webb.

Accepted
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Board Date 07/21/2022

Name  
Company  
Address License Committee Recommendation

Board
Action

1. Joseph A Agreste
Jr.  
STG  
3629 Sentara
Way #305  
Virginia Beach,
VA 23452

Alarm Approve  Accepted

2. BRENDAN
THOMAS
ARMSTRONG  
TRINITY WIRING
SOLUTIONS  
PO BOX 222790  
CHANTILLY, VA
20153

Alarm Approve  Accepted

3. Christopher Lane
Bryant  
Advanced Digital
Solutions, LLC  
2231 Executive
St Ste A  
Charlotte, NC
28208

Alarm Approve  Accepted

4. Kelly Baxter
Coggin  
Coggin Security  
807 Coggin Ct.  
Myrtle Beach, SC
29579

Alarm Approve  Accepted

5. Philip Taylor
Coggin II  
Coggin Security  
807 Coggin Court
Myrtle Beach, SC
29579

Alarm Approve  Accepted

Board Meeting Report
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Name  
Company  
Address License Committee Recommendation

Board
Action

6. David William
Decker  
Blue Ridge
electrical  
3854 Charles
Raper Jones
HWY  
Stanley, NC
28164

Alarm Approve  Accepted

7. Andrew Dane
Dodson  
Kastle Systems
LLC  
6402 Arlington
Blvd  
Falls Church , VA
22042

Alarm Approve  Accepted

8. Kenneth Jeffery
Fenton  
Allied Universal
Technology
Services  
256 Hein Drive  
Garner, NC
27529

New
Branch
Office

Approve  Accepted

9. Keith Macon  
Greynell, LLC  
2037 Ralph
Lawrence Road  
Seagrove, NC
27341

Alarm Approve  Accepted

10. James Edward
McKinnon  
Dish Network
Service L.L.C.  
2050 Suttle Ave.  
Charlotte, NC
28208

New
Branch
Office

Approve  Accepted
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Name  
Company  
Address License Committee Recommendation

Board
Action

11. Todd Allen
Nazelrod  
Michael
Strickland  
4432 K-Held Rd  
Knightdale, NC
24545

Alarm Approve  Accepted

12. Daniel Patrick
Santinelli  
VSC Fire &
Security, Inc.  
3109
Westinghouse
Blvd.  
Charlotte, NC
28273

Alarm Approve with Condition  
Approve with the condition that Daniel Patrick Santinelli and VSC Fire
& Security enter into and pay a consent agreement of $3,421.25 for
unlicensed activity

Accepted

13. Scott Daniel
Underbrink  
Access Control
Technologies,LLC
705 Hedrick
Street  
Salisbury, NC
28117

Alarm Approve with Condition  
Approve with the condition that Scott Daniel Underbrink and Access
Control Technologies, LLC enter into and pay a consent agreement of
$42.50 for unlicensed activity

Accepted
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DIRECTOR’S REPORT 
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PPS INFORMATION AND UPDATES 
 

Personnel 
 

Private Protective Services currently has four vacant positions: 

• Deputy Director 

• Administrative Assistant – Staffed with a part-time, temporary employee 

• Registration Processor (2)  

 

Deputy Director Amanda Rolle resigned from her position with Private Protective Services on 

July 16, 2022. She has accepted a job as the Chief of Staff for the Chief Estella Patterson of the 

Raleigh Police Department.  

 

Operations 
 

Registration Unit 

 

• Registration applications received year-to-date: 2,237 

o Same period in 2021: 2,296 

 

Licensing Unit 

 

• Licensing applications received year-to-date: 246 

o Same period in 2021: 303 

 

Investigations Unit 

 

• License applicant background investigations completed year-to-date: 38 

o Same period in 2021: 31 

 

• Complaint investigations completed year-to-date: 18 

o Same period in 2021: 19 

 

• Proactive audit: Investigator Lee Kelly completed in June 2022 a proactive compliance 

audit of Integrity Security, Inc., out of North Wilkesboro, N.C., for the second quarter of 

2021. He found that the company, under the supervision of qualifying agent Johnny 

Handy (1395-CSA), is in compliance with the Board’s laws and rules regarding electrical 

license contracting and employee registration requirements. The audit reviewed the 

records of six employees and no violations were found.  

 

• Proactive audit: Investigator Lee Kelly completed in June 2022 a proactive compliance 

audit of TEC Carolinas, Inc., out of Charlotte, N.C., for the first quarter of 2021. He 

found that the company, under the supervision of qualifying agent John Thurston (1412-

CSA), is in compliance with the Board’s laws and rules regarding electrical license 

contracting and employee registration requirements. The audit reviewed the records of 10 

employees and no violations were found. 
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• Proactive audit: Investigator Lee Kelly completed in June 2022 a proactive compliance 

audit of Helms Security, Inc., out of Lincolnton, N.C., for the fourth quarter of 2021. He 

found that the company, under the supervision of qualifying agent Kenneth Helms 

(847838-CSA), is in compliance with the Board’s laws and rules regarding electrical 

license contracting and employee registration requirements. The audit reviewed the 

records of nine employees and no violations were found. 
 

Other 

 

None 
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REGISTRATION AND LICENSING SUMMARY 
 

 

Total active in Permitium: 7,611 

(+3.5% from May 2022 meeting) 

 

 
Registration   

 Alarm Registrant 6583 

Registration Total  6583 

License   

 Burglar Alarm Business 1028 

License Total  1028 
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497,889.05$   

(390,745.49)$ 

107,143.56$   

722,897.14$   

497,889.05$   

(390,745.49)$ 

830,040.70$   

2,090.95$       

-$               

2,090.95$       

92,676.46$     

2,090.95$       

-$               

94,767.41$     

Current Fund Balance

FY22 Fund Balance Increase/(Decrease)

FY22 Expenditures

FY22 Revenue

Alarm Systems Licensing Board Financial Report

Fiscal Year 2022

 (July 1, 2021 - June 30, 2022)

ASLB Operating Fund Revenue and Expenditures

ASLB Operating Fund Cash Flow

FY22 Fund Balance Increase/(Decrease)

FY22 Expenditures

FY22 Revenue

FY22 Expenditures

FY22 Revenue

Beginning Balance (July 1, 2021)

Current Fund Balance

FY22 Expenditures

FY22 Revenue

Beginning Balance (July 1, 2021)

ASLB Education Fund Revenue and Expenditures

ASLB Education Fund Cash Flow
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BUDGET GRAPHICS 
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